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June 27, 2005 
 
By electronic filing: 
 
Marlene Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC  20554 
 
 Re: Ex Parte Presentation 

CG Docket No. 03-123 
 

Dear Ms. Dortch: 
 

    On June 23, 2005, Monica Desai, Jay Keithley, Leon Jackler, Sharon 
Bowers, Vanessa Kuhn, Teresa Flasher, Judy Camel, and Gail Butler of the 
FCC’s Consumer and Governmental Affairs Bureau visited CSD’s video relay 
service center located in Silver Spring, Maryland.  In attendance from 
Communication Service for the Deaf (CSD) was Ben Soukup, Mark Seeger, 
Ben Hall, and the undersigned.  Also attending part of the meeting was 
Kalyn Beck, Director of Video Operations for the VRS center.   

 
Demonstrations of VRS calls were conducted, including a 

demonstration of a routine VRS call, an emergency VRS call, and a video 
mail call.  In addition, discussions were conducted on the following issues: 

 
• Interoperability 
• Speed of answer 
• Video mail 
• Spanish to ASL VRS 

 
All arguments made by CSD have already been entered into this 

proceeding record.  
 

     Sincerely, 



 2

     
Karen Peltz Strauss 


